
PICK UP AND DROP SERVICES

 i. In the event of Breakdown or physical damage to Portable Insured Asset such as Mobiles, Tablets, E book Readers and Laptops; The
  Company will provide doorstep pick-up and drop facility for these Insured Asset to the Insured subject to the availability of nearest
  Authorised Service Center.

 ii. In the event of Breakdown or physical damage of Nonportable Insured Asset, the Company will indemnify the cost of transporting the
  Non-Portable Insured Asset to and/ or from the place of repair.

 iii. The benefit shall not cover air-fare and courier charges.

 iv. The total payment under this benefit during the Policy Period shall be limited to the amount specified for this benefit under the Policy
  Schedule/Certificate of Insurance.

 v. The claim under this benefit shall become payable only if a Claim has been made and accepted by the Company under the base
  product: Kotak Extended Warranty Insurance for the same loss event, subject to terms and conditions of the Policy.

Kotak Mahindra General Insurance Company Ltd.
 Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra East, Mumbai - 400051. Maharashtra, India.
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Kotak Mahindra General Insurance Company Ltd.
CIN: U66000MH2014PLC260291. Registered Office: 27 BKC, C 27, G Block, Bandra Kurla Complex, Bandra East, Mumbai – 400051. Maharashtra, India.

Office: 8th Floor, Zone IV, Kotak Infiniti, Bldg. 21, Infinity IT Park, Off WEH, Gen. AK Vaidya Marg, Dindoshi, Malad (E), Mumbai – 400097. India. 
Toll Free: 1800 266 4545 Email: care@kotak.com Website: www.kotakgeneral.com IRDAI Reg. No. 152.
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